il

ke astidliad oo
gw\& el

oal 25
ooyl

\YAA Ol o sl

[ Downloaded from icsa.ir or] 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0 ]

¥

AV/-VIVY rllie sl 5o 7,6
44/ 0/YV :allie OBy C—JJB

it g5 1dllie g g

TP yige saadlie [y y5imheo (04T 5 9 (o) 52
SLCwwd wyd Lol u ob,l5L gaisusl
(0l Blcawsd (40,3 (63,90 (Gandlla)

S35 Syl 02 _

Oolianiz 9l 9 ¢y U DISUEIS (g lslonss 9 oo (G0SWEIND ¢ g p31,15 S sl 15 38 901y
(Jghme (508kunn99) (U (Shernd ot

(5B g 5 (s RIS 8 sl 3 oty (015> (52 3115 89,5 p30 5 ol
ri.ca.bsu.ptne@hsatmihom

99y (ke

Ol 5l g b 8IKE513 ¢ 6 yloulus 9 Co g e (585U ¢ D90 Co 100 89,5 Jko g HLuidld

2>

s dsl a4 gy ol b 8 Lol Sl con Kb 3 aslegls p Sl Ol Bleas oo
on Oy ol e el ad Gl g el camae B ol b Rl Bl
22 c(éjz.‘i M\)—Ja LJw‘J.é LQLSJS ccﬁjs LOK.LLZ' u&:».«.::‘i LJW) 7P JAA UALN‘JJ Lf’li)bb Ju.a‘).% Wﬁ
S8 smd o gy it pnlon — Ao 5 s £ 5 51 G sk Dol Sl Slias B S
m@j@}, laasls ol asd a5 UL 5 s S GWT 0 men oL a0 30l 5 Cmis
ASQ,‘éJf)\J.BJ?BJj«.lFJ 350 ol OMslee 5 ((PLS S Slas o 3o (gla g, 51 aslazal b
Gk S TP slaad s 55 Slaglis Cb el o add o s ad) 5o O35 olebas axgsOlis o CL"'
S Cmeo TP gad jo o 5 S5 S S AHP 55 5l el Cond s @L., ol a3l ses Ahp 23
‘~,~‘\V Q)j L C»Q.:B L;wj" g',VYY Q)j Lv J‘Je‘ Lgkaj}n 4',‘“\*\ Q‘)j L d)...a;w 64.&53/4 ‘_)l:......:.\,u sJL;C,.w.J

A YA 055 L dame sadl5e alg s 50yt ) O35 b el b sl e @AY 035 L a5 sl e

Slhows \_;:J_éwu”b; bl Gles paly aaca Jsl 5 oLl Olge b as)) wu)ls@bduuggg 3l T lie ol %
.\:»w\;r;))&@&wj:f\ﬁébj}ujfu;ww%)&w‘J4{;}%}1—!}OWQ@L}Q):M})W.&QL@LJJQOW


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

[ Downloaded from icsa.ir on 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0]

Ao
ool a5 LS el 5528 sl (gasas 221 5 (6500 Glensl 3 e e 31 OLpl Bl 53
S 53 O el s 4 Sy SR e 558 5L s 4 8 Sler bl o il
5SS Olseas— J s ST slasl 5l slay 5 5 5iS slasl Wy o g Ll o 53 O sl Ganw s
DA Sl 5 OAY YA Sllsla 5 o 8) 3 9d — slaBl gana s (g4l (sanes Cilaal
w8 sag sl b Sosb 4l asp adlS gags Lo s S g8 g Jlels VI
AV a5 ) Sl s S35 1, 858 Ol sl 55 pl.@;;& S ot By =00 (slaags)
S Olle Saal VAT Jle s Ol Glcees (355 e S e 5l ass ) LT o 2T gk (1Y
0T S p551 .l 55 0 3ken YOAA olaw 1780 Ul (512 5 55 0 ekes £Y6,8 Joles St
SV 3,50 53 O0FAA 55158 1ol o e 55 0) sl 40 o a0 e Ao 3 VA 3550 s, Sl
ooyt bl (lasdaslis g ls OLAS rU) L hls 5 Llasdaslis Sl slaslsl s 8 ol
Olajer jsb abo gl y aS | 55l 13 wles Camdge 55 50 5 Gl a5 B 5 350 Sls Sl
(A DYAY (s 55 i) 50 1 Sl Sl s o 5 (S

(B30 5 ol o w5 8 (b (bl Gloslu slal s il Olais s & wlivlie
Shee bl s 5 0581 5 s sy Sl Gl e e 31y (lasiSE 5,555 5 I8l Oy 5 Ol ul 55
W5 dnlp a3, S 5y & Sl 5 Gl Sle s sl & g Sa Bk Sl S pe e a ot
s olble U Sl Clzw S eksa s L s Bl B B, slacs e s e 35 O
Jelse Rs 5 sl Laes slacmdly 4 0T 4 55 51 S s 588 Kos 3550 4 20 sl 45 50 450
(VA8 ¥R (e ge) el 138 50

Sl DL 2 Ol 53 s e & (s r o st 53 Gl SUl gl e 2 L el 05 5 0
Sl Bk 53 e 2805 3 e pma SIS 0 5 e s 45 g o 0L lallan ool 43 Slay 2alS 55
LE0) YAV (o leiing) Conl Ol 8L JB (o5 9 53 olgs smeS (Ganga0lis &S 55l 5425 Ol ) 53 sl

el dnd asalie OT I 5 5 s 55 Jsp Ly AT oWl (b s Ol By (33 &S o005
TP Glaadlge o) Goioss nl plawl 5l chan sl a3 508 Ol 53 15 0T 58 5 b5k w0 a5 250
el daad fo ol o Sage (138 pade 5 Ol SBls 3 GLOE 5 J3e SL51L

oo slaans b

3L 3l Ol By (33 slols sl 3l gadlse @

U 3l Ol By 23 Glols o Jpae a3 @
3 3l Ol Gy (33 Glols | O /s aile @
Syl ),.JL“. Ol Blns 33 glols 5 cad gaddse @
33l Ol Slics 33 SLolB a5 sedlje @

3 3l Ol Gy 35 Lol s Lesyl 3 gadlze @
J)LJﬁUQMuLwaﬁéuwféﬂﬁmdwy °

L
JPSERWEWEPN
o ez
E
A\l s)l.«.:
VYWAA Ol o ,.al..

5¥


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

il

ke astidliad oo
ke el

Olpl A
ooyl

V\WAA Ol o }zb‘

[ Downloaded from icsa.ir or] 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0]

£0

s (5053
01 55 asdasly sla JB 8148 55,00 sled a4 00 3,8 SLJB ge bl 51 S 55 Ol
(Y‘ RAGY gr\‘j J.J ‘Q&”M djw‘) Col )l'J)j’.'j LSJJ_‘;M]«MJ
Sl Sy alaie ol JLJE Cxio npd e s Sl Son Slie Sl 8 aed S Al 5l
ﬁf'bf L;”))‘j;’&‘wﬂ)ﬂ@\w}ﬂ)\g)fdhjl?l&j“L“O})JgjijJLJJJl?
(0/\ \Y‘/\o LJJ‘}J\AJ 9 JJL’TWM}) g:,..w‘ 4.3)4.

RELPULE

A" 5 S el 1y abol S ey i a8 YO DL s (AMA) IS el LB el
OIS G pe (51 oS plasliy o5 5 ot Bl sl 4 o sl p 5 Sl o 31 (5les yaoms
Sl > o ¢ s e e Olioes (i (5055 e D5t g S o (550 ol sl 5 15,3 0L,
b Sl Hltlis pgs oyl DL anw 5 5o (2 e glgal sl S oluls ) (el oLl
{(Yang & Gabrielsson, 2018:20) Hallope L5150 5 bagg sl izl oLl 5 gslwasly 5 1) canu 5 p

213U TP gl -

58 e 15 O (slaadlfo 55l anm i 5 Jay 1y LG (sl pseie &S 35 SLS dhemjl 518 S
S 53 Ol 31 Wl e anSad 5 oS cnl J 28 LB gla uine as semme LG anal (55 oK s
Olgsar jiio HLoLL 01 a8 5 (00 IYAL L jlecu) 5,5 o, 355 cian JL 5 ol sl
53 Obsleca (Hashim & Hamzah, 2014: 156) Losd o atlil (C'L" 5 4, O (wd (] guas) 4P
Bole e L 53 bl gl Jalge 01l Blcns (23 UL sasel slaadlfo auas, 5 >0
(0Y \YAQ LULLJLA&;M”?_‘) b}m v‘eﬁ‘ C)j; CAL@JJJJWch.mcéLJJ@JS ‘ﬁ)uﬁdj“’h oIl
J.o&cﬁw‘ J:.J:L» dwu_}cjg‘ J\:.‘j; Jﬁ\f&yBSWQYW Lole didb‘%ﬂb%bﬁj
SUobl 5 (Pl s gy Sllol wax g gl S assl 1 OF Sl s g e SIlol da s 3 se
jéwawjléﬂfaﬁl{@)\:Jjbjsr.yd\AS.U\MLJQL«Q.}J\J\ML;L;JJJJ\)u’l{cﬁm;u’;fé
oK 5l.cs S leﬂ ()l)}w.ijifa 6[2.-@AJ>45>))I¢.A‘J§ Ol o2 sl Slimal s ol anlil s
OTAR Olslecaz) Sl (3 30K 5 (b 55 b ol Cale) (28 5 2 b (Sl

1- marketing


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

[ Downloaded from icsa.ir on 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0]

ol Ol Sl bsadle pla s (Soa b 5 Sl g ol glaadlge (33 Jion w5 b sy nl 5o
sl and (g los 55 imms oy o 4l 5o

A cpl L as g8l Qh{}:ﬁjﬁ::&wolf.j;béuml)}g;é]iﬁ)uwﬁgjwjLgajjfldl;-o_i\b.
S dien (S daoe 5 Lesul 3ol Bl Lol 5 ol Sl ple s Sl iy dSU e L
.(Hashim & Hamzah, 2014:156) & 52 o a-bis oL55L 51 oS 5L GLOGLTP Olpea jole ol § o

A sl o wstens 3 (4ot 5 L) i oS ool Slasst 5 OV semmme (Gaan sl b J gaes
el O sl (6l s s o o (e Q)W el 4ol b J giamee a5 a0 ((1440) ,SL
.(Safarzadeh et al, 2017: 51)

e 4 0L e Gl 4 4 Ll AL B Ll Cad (Sl o i o a8 5SS
3 sbag e JSoba 5 Sl Ol idgpame ey pn ol Ll 5 o Cnd (UL 1L Cd 0 501550
S a3 sl IS Cad : Jals a3 slas 5l ul (Safarzadeh et al, 2017: 54) Wil Jy 8
Tariq (Khan, 2014: ol (s mis Uil 5550 5550 gal p g 08 ) (108wl s o (alais
Cly g b Ll e a5 Gl 4 Lol Slaxt 5 YIS il s (gl 0L mie oS sl 06 .100)
(Safarzadeh etal, 2017: 51) b wxils 355 A & gl 0o O &0 e s <l S i) sl

bl 53) US4 ,e 0L pte & dilg e a5 a0l G b 5l (xS 5) OS5 & ol ) o
S rgas Ll gy Gleslec sa (DS (ke pb Jald Wil e 1 5 S e BLI Tl (015l
3,8 S5 a5 50 Lb el Al s it LOLL Il (a5 o s pases Lokl go3 >
.(Safarzadeh et al, Lil (g 2in 3Las, g0 5050 (Saen gl a5, Kb e sl S don sl ol
Sl 0 b x5 oS el ol il a2l e 5 0T 0 il ls Ol o e 55 2017: 55, 51)
OV YA bslacas) 35 oK 0T 4 Olseas ls 5 350 et 5 Codanily

5 Sad) 3l ke Culo L3 ege WU G pde 5 OUSLIS o el ciS (Gl OLSLS
S ol sls o5l s s €] 5 A5 1y st oS Slasst OLS,IS 4,586 ol (VA DTAY (O], Ka
St 5 0L ke et Sl el Slest 5 WS senS S (ol oS cnl  Sies ol
e 50, GRsclew 3,05 o Slaxst oS 31 0L jnie a5 i p oand 50 5 el 0SS
(Tariq Khan, 2014: 104) 5,138 s 35U Olojlu 3 Shas 5 Cuib o r Jpans s sbas OUS,IS

Cupe oS wum Loy gl Goolsbel g e S Glazhs 5 Joe (x| Olyea Leaul b S b
Sl 5 kS il b o ae al ol 3 pd e 5t VIS S G Slaxt (sl s s Ol it 5l VL
(Tariq Khan, 2014: 104) LS oo e |y o e

ke GBS 5 Slest 8 5 p5 0 UL e 4 S5 dalpd ol (S5 dalyd | Jaoms
S &Sl el Loy by Coeal 51 Jele S e b | Slasst DL 5 5 Ses &S
et LS e sl asd €] (ame 53) S dalsd il 1y an8 &l Slesst CoukS J sana s sboa
.(Tariq Khan, 2014: 105)3,5 s &y 50 Ol ;3 Slasst W55 a8 55l o)Ll usjloses &0 5 5SB6 p

L
JPSERWEWEPN
o ez
E
A\l s)l.«.:
VYWAA Ol o ,.al..

55


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

il

oke aallad gs
ke el

ol b3
ooyl

\YAA Ol o 4“3’!

[ Downloaded from icsa.ir on 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0]

a4

Ot Bl 33 3L TP sl 5 bk Lol Jolge =V Jgae

oo sl slaad 5

O/ o J sz sl 3l Ol Gl
Do O&auled sl - o 5 OLS LS & les -
QK;;SA.,&J; A g fmd = oP b uﬂM N QKML.
ol
oo Sois Sl sl b - Ol oo 3l s = o )
55 b et &l fuu,:,,\- e lads ol -
/.ijﬁ).u»e_ slag,sbs sl asla - i N )\J-{JM_J.;L»JO\; _
Lol s 5l aslizul | LlL 5=
Sy 0 )l 43 - . . Sl >~ 2ok — .
Sy S SRRt e Bl I L~
— A Z
i b sl slge - T Ol Ses 4 o 55 -

s saduls -

i ksl sl -

Colo) war g -

AN el -

R U ps il S
s oS sladaalyslas - 4 s — 5 S b bl -
S| T 3 il s
Lo Ll 3 =5 o
Db sladauls Ly - | i ey slas - | paS Sl 2ol Sl - b il -
S 53 s g K ol il - i
S WSS s = bl Dbl = | (sl (o glallele a3 aslind -
JesJer glacslo s = | s W8 e C3L J::JJ Gl g o
boaslr 5 | ste colos slemlp | opes Lals, b Loadaud
e glacsle s - [ ool gleaul b | BbLil o5 Ol 53 Gl phedo S5 -
bl a puied) | VS eS| pelsr s anS O an b RSISLIUNY
(55 S | = 3l (S S0 - s b | ol ) sl -
Gt e il = | it e Sl Sl sz - S5l 0325
Sl 23 5 R (s ST
Ol | n i ol b s = | Y peame Sl sl = | 5l 0L 2 ol -
ol S s 4 x5 - <l sle ShE O ase Sl 5
wo,e sy | slage,sls 5l astiz - SRPRRCSCN IS NUURCH DRV

3 b ol Lt -
4AxSCE ne
S35k el B4 e g -

A5 sleasl B 5o s
“l,E

b Ll g 3lel8T -
S Ol Bl

ol slagptil &
b Sladss &) -

ON52 5 Al
Sblse 5l gslwel8T -
S ks s b

Js

PR P
A -
UKML’ 2 Ol



https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

[ Downloaded from icsa.ir on 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0]

ok bW plw g (lnl )3 5,8 O,
u;rt;._;l Ol 5o Olcans i3 Lol Cansy gawe) 5 oS Sal Oladss omen .ol )lKﬁ:L‘
5K S s Ll (Ol Cins OSSO e gaide slibs e L3 ) ol S 4

AOYVIYAY O 5 S8 aelad) Klas Soplal s 3 slsaslialis

Sl 54 pdy (5 oSty il Gl 53 Sl 515558 kb Dl ot (sags i b
S Gy K s bl ol as S a1y oseoles Oloas B3 Ol slo el L il b e
Do ol e 35Sy (e Olslo s A VS G b (8,8 Sl slo 4S5 S Ganus
S8 s @y, TS St Ol sl 5l Bl ULJAWASMWQQ?jQIJ{IJ; SBlas
/CJ‘JJLﬁ )\‘)b J.} d‘J’i‘ 6)[}5 6[5;&: u.a}..a:- J.b 45(5‘4.:& éjjbd:o.ﬁ &;M‘ P )LJ‘)}?-JP’ &YLS&S}
Wle Ol 51 Blcaas a5 gaxiSs)ly ol gla, 528 a5 ) Sosbsl obls Ol Bloas 53
W5 e S sy pdsde Sules 5 L3s00 Sonle ole O ae bl 4 OF dsme Sl slo &
(K5 Ken) Ll G5 Ol Ll blie 5 ol 528 el Oy 5 K sl 5 Olowns 35 Sl
;;el{g;m;u:;&g)\jg,@};@J»&p.(m:qu Olgeals 5 W s 3) Col and sl ls al - 2e
MalS 558 5558 ol s pale ) pots Bl (03 L)L 5 55 a5 g oo OLLS OF gy 0 5 01 )
—aaa (Y VY40 oob) s s pladl ags i (8L (gl Slizens 55 W5l e s 2l e g
ol s Slitens 533U 35 L IS S0 sl je o Sgn Lol (Rassy ol ol

B ol

Glas ool B s b SIS 5 oM ) 4 ((2017) Paray, Sharma & Kumar
5 e S w815 5 cuiS Bl 5l Bloms Gla B op fg 55 eedS Glowns B datls , eiS
slaacs cxlil @ do s 56,58 b g, sl aslial b dlis pl s .cnl s s L) 5 g 6L“CJ1’
Sl olly Cxs ax S casal e CL; Gkl andastls s Ol B3 G il
AETOLE Y (gl slaler S e 51 30 W5 VL ey sa ) il pmman gailge Lol 5ls 1 o
Ot pm i 5 Ul Sl asls sy e £ 0T OB L ol 6osl 8 T esles e 5 5 SLOL S
el sl o i S Sl LS el e G

e s Ll 5 Bl (23 ol il fae o WIEE (53 o) 53 (2017) Abidi et al
Golwae by B8 55500 5o 8 (gegmd OlF e 50 0t (Saptans Sl wlinal b Jass s b b
D e Bl ool r\;}‘\.}ﬁdﬁé};

e ol s U VLl 33 Cs Olpe Cow a5 (2017) Swift, & Sanchez
b S Gt“’ Sl (oY geas C\_,J\) Lagosld vy Cadeol S Jow fow sa3le e 5 Cmio

L
JPSERWEWEPN
o ez
E
A\l s)l.«.:
VYWAA Ol o ,.al..

SA


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

il

ke astidliad oo
ke el

O
ooyl

V\WAA Ol o }zb‘

[ Downloaded from icsa.ir or] 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0]

R

i a3 (Sl D3asl S Gla it aselist i b L 5 ol OIS pae g
Rl Wl b s 555 Al 5L (55Kl S 5L ST L S L 4 e 1S el
AL 0T 6l s

SeS o ase gandllas) Slal S 5 S (g5l 5 Olgn Jalse w2 52 (2017) Lugmania et al.
Laobesle slay gl ds 1y Ol 5 Asls o Ll Leciana ey Slagosls w0 (5 ganSaly sl
5 s Llastls b Ol gsial s sad bl 5 b3l slaasl 5 s baKs 1 58 ad s 5 VL a5 Ails o
e T Aot sbobsle 5 Ol larl S s 4 ax 5 e d i R 0

sls Olis C;LJ Aesls  Olesladl 5 b Cas NS e s Lzawjb- PSR «(2016) Nasrat & Karimi
3 LAl S el a0 gad el sl s 18 5 s D) sods L8 05l S Gl s )
iz 5L 5 L Oladd dLwl s Bl B3 08aSa) 5l b el bls cms ol oS
Olaib pind Slspgd (JB 3 plin) SSL S cadsl slpe ol oS (o il 4y i
OLL s e (ol sla 28 Cjb 53 s Dbl sl g slid g ssae S5sel 5 LG Olides
LS Sl 5 e Cio pl OMSUs > Gl o b o s S s e 45 and sl

(31 Ol
e 31 S Obe s ne il a5l Sl G il stle Ol Slices 55 S pslo s
el Olcs 3 ol Lok asesl 5 Jases Jolss o ute (g 51l Juls

2l Ol 5 51l O&sS slio STl glaslis gy 53 (VTAY) uls o 5 55 M
Sglate fae 54y 5 antls L sl acslie 4 K el S s O pl Blcwns 555 (s3les sl
Blans 55 gamiSaly 5 axS slo oy S 4o 6J>4...%:§.ACL¢L§~EM\% Cond amal 93 ol (gl 5
sles,aly S 5 L b s e by Nieee Ol Glows 35 L s aly 5 Sae 3101,
Sldlas gl Fmsh pl 3 S it 6 Sl ol 315 L 5 il p Ol 5l Casa 5 aseSad 55

S s Sss b ml aedsr 5 Sl a5 galaly e 53 (OTAY) 5 i 5 LS e
s serla jler 5 SOl aal K&l o2l =y QLS pdle B3 Cais 5 oltle SOl
Lilgy g assed g Jae S B s LS Q\Jléjjtyy Slasl s b 3 1B,
QLIS 53 St s ) paedpn 5 Sl S oS asloasy ml Gb sl Lol
S o Lol a5 G OIS A slaadle Gib 5l Ol e 25l gz sbolme (sual
il b s O,“.\.U,J«L:J.,C@Q\ﬂuqﬂé\ﬁ@bjuduuiij)sﬁéuu;bdﬁjlf@

2-NGO


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

[ Downloaded from icsa.ir on 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0 ]

Sl o )siS pb G Camdge Ao Olge G a5 ((VFAY) slas; 5 e
3 Y F (e ool (Glosl slal s bl 0lais s |y (58 cas Sl Wl Sl
s oblas 5 ot il 5 S e s a8 ol OF Sily Aol gl il o oS85 5 ol e
yb@uw.w\)\jt{w;lﬁdﬁuqhﬂjﬁﬁjdw?ﬁdwbéﬂ%ql})
T 53 b Cmis (6 ke e Sy a5 B o3t ga 4 5ls 0L 55 S0l 05051 (6 1S54 )
Jole 53l S 58 Sl Ol 5 6 pdoculs, o eite 53l VL S0 @ a5 LS 15 e
wlinal b 5 Ll 5o 058 o a5 2B, 3edion 5 (gt wlo e p i 03,055 (o 0l G2
3 0L de Glasls Ll GBL g 8 diad xuady (ass sles 515 V) (5B sl ST )
ead Sl s (5 p g ol Jelse S G 5 e Ol L et e

93 (sl
e 5551 g — i daesls (5555 5 Sl 5 G Sl o Bl & e ey,
Jae ol Casa anals gl ol ISk & Ao o S ol 2,8 = i i kil g el
il Laasls Soslpor Lol el Cos iy Gadlas 5 O L5 L alas 3l aslizad U G
Sl Jae slaslanad b 21 s 5 aslaae 5 Ol alo Ol b sl aslinal 5 40l s (slaibuls Oladlas
w5l dede Lo 5 e h) sl astizal b Ll S g laasls e 5 a0 w0 ol b OMslae
sy Jele op 55 o3l

S bl (gaigei g axol

o i S 51 ) Ol By i s b o e el 5 ol ol (5] 5 amelr
oS Glaralr dted Ol OK6L 5 55 Gla 355 5 s gmeo GAS i S ads L las e J4s
Ll drls O seSad 5 5 O3l 51 8 Ve e 55 (Ol (gadlaie ;) 350 LU T & oo 2
umﬁq&ﬁéﬂgqr\&S(QWL;AM,«J:h&éwfmz‘&jféﬂkigdiwcpygbﬁt&d)
A0 slaxs Lo 5 diad an S 0 &8 VA MJJO6Ua>'chwb.Q‘;}dejéibLiZw\l{.mebﬁjcwl{
PPV sl Soged Sl s e LE))TC"?' Colg s aslil A 45@)')5 asliiw
el and aslinal 3 A8 (6, S W el s ok 3l s ol

alao g doludws
oo 3 ol O S G plaalas (b s A3 Slided 5wty Sl asd oS slaadl e
5 Ol 5 slel83 55 5 2 55 SLaelS IS Ol s 51 a5 8 (Limio (slaS g o5 8 glzel 5187
lp OB o ol 51 S5 il 3o OA Culgs )3 4 0S5 235 Oltnne 553 lad DKL 1 i 4
Sl asS 08 Jold Guises asliio ol Al b el Gisee glasliin Q)j,p‘u.baub(_;)ﬂ@;;
IS 50 i 55 5l &S el Ol Bl 35 5550 Lol sl 485 ¢ 5 oLslL (TP) us Vv
e o S il e ) aslinal by gla SKar & o bgaly asliden  opl o ol 4l

L
JPSERWEWEPN
o ez
E
A\l s)l.«.:
VYWAA Ol o ,.al..

v


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

il

ke astidliad oo
ke el

O
ooyl

V\WAA Ol o }zb‘

[ Downloaded from icsa.ir or] 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0]

A4

L,L?;)-t‘tswlmu)ﬂ%f@,ug&ug&;tu@ﬁaﬁ@ﬁ.w\mu}-uﬁ
da.;';.i.?gu.glw\)'l{7PLgqufj\uu:.,ull{w.wluﬁumbo)'k::.a\QIAJ_ASJLU'JK;'-UJ\)'L::.a\rS
Jelos gasliion S am gaelidn 5o WOl 5 aslinul Cgr 4 wuﬁr@duq; el
(s 5 Spss (version 20) Sldle 5 3 b 5l asliiew p opl glaasls ais 5 G .ol Sl e adlld
3 - Ao 2O AP e
5 Cos Joe ol glad gl 5 (a5 Sl e Blas L)) golrle OMsles (g, sl aslinad b culgs o
c,\.éz¢;alc_',m>4.3@L“JW)¢;JQL:{W|%JS@JAB;@JJW4J;!JAW&M)Qﬁduij)
Ak 4 Sa g Sams

e g3 o SIS OLBT 1 (Ao ,3 W) ,) a5 0 slaws Lol 1 Lo & gad 31 (Ao 3 YY) L5 YA slans

YY L b s 6 sl L ol s S 55 O 51y lsls Olie iy s SSnasnd
Al 1A e slaasy o L Gl 5T L s

EMpass gdaw =Y Jg>

sldas M 3,
AN Vlﬁ) \
V'Y (,.X?:; S Y
YY ol g
¢ ol G50 3
N djgi; 0
(Bsis sla assly)

S50l g dae (551
S S ekl s Q_,,ajo.:l.:b el it laosle olas s sbl ey Jold (S0 5Ll sla fae sl
a5l Jae obl 5 olss o Sl s sbaslas (EA YA lminl le) conl by e O SUS
RGO WA
ples gln FlissS W Slaia Y oz 55l sl L 35 slime 0V (VL L5 S T o
by 58 1y Sirad dpilons S ol 55 Sl bl s aoliiny by sl v A I b ke
3L 0,0 5l i WL (AVE) and C‘JM‘ o-bols wﬁu)}b ol Gl el and aslix | Sea sl )l


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

[ Downloaded from icsa.ir on 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0]

S 5 s oSl e 5 i 45 5 b0l el ik 55 Yoo B3l Bl iy s
..,\.LZM.AJﬁ‘bj)jﬁuj.:;&aﬁbu‘k;.m:;bbbr‘}yﬁwﬁi&nd‘.)ﬁ&})ﬁﬂﬁd\w‘ﬁb)mb
Sle) AVE 51 L CR pizean Al 5855 0V 51(CS 10 SLL) CR &S 5 s 35y Sles 1S ol
il dalg s | e ols bd g opl 53l S5 (aad gl sl bl

Ll t A YL e 5o elod 53 Flis S Wl oyl ol e jorar 355 0 amalin S sboles
el Ui S s aa i bl ke 31 S S 7 bl et

Jae goilp laojlul =Y Jgus

AVE (CR) 57 bl gl S Wl 2l
0 A4 AL b Lol
.01 AT CAE 3l 3!

. or " M “ A0 J gz
VA A + A °L<il"

' or VA A0 e

.0 A *A) (‘_':3);

" or C M A L1 5

"0 CAA “ A0 Lo

(a5 sl L)

Fornell-lacker ,lwo 0‘39)
Js3 B 1815 ol ol ol bl 55 00 ) 4 6, Se3lal oo 61 ST slss msr Soss 00l 52
sils Sl jatla b iy bl thz Slassle 4 Cond Jae 53 o5l G &S o ol sl S e S
o3l 3 Sl AVE Olse o8 Sl J53 BB o o 55 1815 Ll S ow 0Ly C08A)) SO 5 6558
Sl Sy oo 5o Jae cpl 8L Jae Kos sleesle 5 o3le O o (STEL Wbl I i
25 dar 5o besle plad o Shad AEL 2y 355 3 el 5l Jeol S s g 2l s b
el 3o cnlis 351 a2 0lE LS5 s s i sl aadasls il

W
oo aaldead 5
e el

olal b4
™ osled

\WAA Ol 5 b

\as


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

il

oke aallad gs
ke el

Ol 2
ooyl

\YAA Ol o }.."."li

[ Downloaded from icsa.ir on 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0]

vy

1815 2lg) ¥ Jg>

B e 313l Ls oS- Cod Lol p | Jpame | md S

Lol CAY

>R

5l 3l A « Vo

Lo Y4 Yo T

Kl ALY 0 AL NAY

Caod Y “ VY oY A iy

Ayl ,80 V) A Vi ',04 ' VY
J g +,0) A — A Y An oy VY

5 Y3 VY g VYA LYY w3% v e

(3o (slo i)

O astinal 5550 Q7 et i R ol o ol an Jseme jsbas 5 Ola e Pl SSST 50
S

R?) odd s pilisly -

s el D o el s Gl pate Sl S Ao s L 45 W e DL and s Wbyl
Jis Gla it &8 dga g0 QLS o bl el Ry Qo 5 s 5o el G s Wl o
Gloens 33 Lol Gl pR? Cy po S o i |y atsly ite (55185 5l ds s b IS &) pon
Sl g Sl il B Jis (Sl ke DS o e K el W L Ol
S or e D ey i o S 0 A L Jie s ik

Q") pmhe el -
Wi B ma VAVO Jlu 5o S 5 Ot b g ol ol b fas (35 el e 53 45 Q2 el
et ekl Ll tn U3 B 55 glls S e e S e st [ 15055 o it o,
anddy a5 gy ol s Lalsy e Jae Gy STaS pae sy il andls | e 61305, sl e
Hensler, Ringle .2,8 A5l e ,sa s 3 ol cpl 5l 5 aillS sl » 355U Lasjle casl
Alas gel el (653 9 Jaow gt Lrs o B Ol |y Y0 50 V0 0 Y lade 4w (2009) &,Sinkovics


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

[ Downloaded from icsa.ir on 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0]

Orote ol =0 Joa

Q2 JoEH
Lo S p gl
e sl Bl
M bl
oy oKl
XY Ceod
o Lol B
YA d s
oYY a5 :({
(et sl aily) ke aslibai g
e e
olal b4
o,k

\WAA Ol 5 b

SRMR ,asLs -
sl el sy gaals anis sl asbe 3L Olay wﬁl..a Saday slastaal b Jae M8 2510 ol

sl 8 by iags ol s SRMR el «(1Y4T)

V¥

G S5 AL T Slnailye b oy Solsl Jae il slamsls F Uy

RMS_Theta NFI D G D LS SRMR J‘ B » u‘_,,'.u,
‘J - . . s . - . - % 1 .
./.\;“S‘Z‘ia AN AU SN IALBIF SN AL Sy el
pasLs Tl
h’A h’ﬂ h’\ h’hl\ "'f, . %55)}'1-3“)
FP sl


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

il

oke aallad gs
e

ol b3

¥ ooyleds

\YAA Ol o }z\a’

[ Downloaded from icsa.ir on 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0]

)

shole s,y plosuw
Al olate pl 8148 Kpd e alomn o3l O L o3l G slajasla Soan s Gy ik 51 e slal
O s Sestal glas uiloly 3101 glaasls 5 o3le (o pilsls 45 ol cpl Sl b oot 51 22 b
ol asalie LB pad 348 ) sbolen .ol J g3 LB (g Seslal Jae 0T 5550 55 SLL 5405 i osle
b YL 0T 48 st v 3 0TS i oS ol e ey Ao 2,8 VL Jlole (slasl ples
el J33 B ol UL S Wl laosl b la 458 5550 55 ol oo sl

ql4 qls qle ql7 qle q19 q20
'\ '\ T /' /' q10
-~
~
7
\\ i / 0.743 d
2760 | qi2
GEl . 0613 qi2
-
L
q22 a1 0.735 q7
f-\ .
5 0867 produce 0756
a “ 2 ~ q8
0.718 -
q24 #0574 — -
0800
q25 0.748 : 0014 321
+h751 price
q26 v
4 0.159
q27
q28
S
g29 ~
T 0636
q30 Qe 2179
» 0.667 ‘\__\
a N.454 —
0687 —
0.245
q32 a7 2 0.214 A
0.670 4 -
933 | promotion 0751 Y
0685 945
y
q34
3 q46
935
q47
729
i 48
0799 9731 prolsss 0658 0.789 ehysical ~_ @
0633 Fp7o5 0755 ervironment 0804
/ / 1 \‘ \ N gqae
u
q36 q37 q38 q39 q40 q41 q42 950

(o0 sl adly sxie) idgdy Joo oadayllin] culypd =V 5 g

Olar Wls 53 .l 0580 ite 53 G dlal) Cad 5 o Jo gibal) sy eSOl e o

6LQJ.>AJ.>C,wu\J)LJ}LIM\CJ[?;JQWJf)JJA.JLwLELQJAAJJLA45@‘))L.>}L}'M\CJL>J>QWJ§)%JJ
R S o Jitens (Sla pate gla e ol o +) B ) Oﬁ@\uzxj&li;;g-jubowﬁ)jub
3ol P do s Ol Soke ol it e Jaw g Ay e g3 i s Ol (4SOl anenly
AL e Gl s TV g sl B ke [ Ol i S o Ol s it (5108 30


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

[ Downloaded from icsa.ir on 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0]

Slaie S1aS S WL e LS o Loy a0 0 YVE Oler 4 atasly joize ol 3l i e 53 30,0 S
e jize (Sl L a8 0 18 oo e L e s 0580 it s 0586 ikte (s o 2
O5Se yite 5 s 580 e oot o Jlake ST Sl 535 ol gt s it > (Rl 51 el

2y el g el s it 3 EalS Aald fanes e ol L oS o oS e o ASL it el

a3l 2ig 137 ST skl STl Lo 55, b e ol S @3l 53 T s el i
A ol b s b eV e Gb cpl gl 580 Aol 1o 53 40 gl s 00 3 0TS 0 S e

Llas S5 a0l 5 e baars b candd Aol &S O Glols 1 Olteges Glanns

Solsle a3 Laadl o s oSl ize jmar o8 3505 00 Ol (PValuR) (55lslms gl ulss (pimen

L Hls gme 0,0 5l S

T, Pvalue g juue colps =V Jod>

hﬁ.}«b P T ‘SAJLGI
s~ | Values | Satistic) A ol .
(B) (T ’
*,01 O3l 5 OLS,8 & slea
A% 5 N e | <_ .
exve [ ovay |y V1 S sl Olaasnze 5l aslice S8
N3 UL, culs)y Cuenl Lol
nve S ol e s
A 5,70k S8k, s g ria b L3l
N S 5 &g
"VY bz b s
+ Vo Mg b s 5 slag,sts sl asle J
.,YY\ ~,~~~T‘ Y’,-\O ~7Vi Li"':"b 4..:5)‘ J‘}e L‘:LE<
' 7\/-\ u:-v‘)ﬁ })LA:LZ«\ :\.;u‘
A J gz Siles
-8 s Osoled slaws
4 ORsSas 2 4 s i
Y oA N Bade S S glenl b | o
'7'\2 ',/\Q/\/\ ',\Y ',YY’ p@jfg‘ LSL“ a\_i;:b.é )‘ aslaal LpLE_.:; :
Yo &35 sldlls
¥ Ol pslo @ a5
+Av &jﬁ;@jjdu&&bﬂw

L
JPSERWEWEPN
o ez
E
A\l s)l.«.:
VYWAA Ol o ,.al..

V&


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

il

oke aallad gs
ke el

Ol 2
ooyl

\YAA Ol o }."."ki

[ Downloaded from icsa.ir on 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0]

A4

‘T‘J.-J‘b P T do)lﬁi
s | Values | Satistic) A e ls .
B) T
<A . .
.7\/\ b@‘jdb)wﬂl&jﬁ)iéw‘
’ SIS e S ekt O3 )
* 70\/ . . N 5 T ) . <—C~o.:9
A1 ','VY‘ Y,YVv v.i.:;jjlﬁ‘ C)LAJL&M [E13°E) C)LL:AN ‘)l aslaal e
. A Ol 5 3 a3 ”)'\UL:’_J:—\;ACA{L«&)‘
R O
o DKL 2 Ol 25 a3
A oS Sl ol Sl
Y Do el e ool cole 3G
AN b LUl s Olee 53 osee Ll 56
) ;fl;. @‘ﬁj 4.5}.'5@].4«
Y Vo ko o Dl 51 aslan - i
A e ’ VA S A O gman JaSe Y paea 5l aslizal u%f
-3
* VA @ S Oltas Bl 53 bl (g5luelS]
Ol glaplil-
YV f})...jqw}daﬁqﬂm*'”dﬁb\
A S obls s b sblse 5l g5leelST
. va Mg e sl s, ol
. ’VT“ v M e S3L s ()l Ol 58l
- S e Ialas sl b
" W oprse as s s el B < i
YV v YA Y, ¥ A wj&nuljjﬁgv\;_fél@xi‘]eéjbéfjj:g‘ L..al:;ﬁ
C 1 Ol pslo ann g Aol b Ce
N M sleanl B s e sla (s 51 aslal
b u‘r;
. Vo u::})éél.é«lzw\jbjﬁ
O s S s s e g
’ =l
. VY Laasls 5 J& 5 Jo glacsla s
':\/~ }4.;.])\ J\y‘t{wj:aﬁs)dla—?uduc}bﬂj <
Yo | VYA ARA (@)j; g T
. R . - Lol
cyr | ShEe AR e a6 ]
~"\v Ol
" o s M5 3 el S w4 s
. ,_\. AxSCbme 3l Cole slaglesle 56
’ R I
(55 sl L)



https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

[ Downloaded from icsa.ir on 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0 ]

Expert choice ,/5lp 5 5f ealiwal b (AHP) 50 dds Jdou 5 4 550

5 (Al b e V) ol J1 oo il 31 i (AHP) o ke o 13
Jeas ol 5l adas 0t G w0 1) a6 paend s 5 S o0 S 5 ) SLald S gl L3l
IS o o s Sl s el o) sk e o SLS ) e il e
B8 5 a8 slasbine Lol an od B, 5 S slasline AHP o, 5,8 o Jl,5 aslinad 3,50 dla sl
OYATAE asly e 5 a50) S5l o p Ol Olejan 5 sbas [ aed LB 5 oS (slasline Lol o e
Jgamme (sadl 3o dg3 o LIS oS ol amalivnses Sl (o i slaadl e g3 Sllia 51 5 il

Wl (YY) Bl Sl 33 0L IS 36 e o S

e Al o g 4500 5 g4, Y U

Prioitieswith respect t:
Goak strategy
peope ey
oduct .|
lace o I
pice o I
pronotn ! I
proces ey
environment o [
Inconsistency = 0.10

with 0 missing judgments,

(Gedos slo adly)

AL YT G55 b e gadl e ol Jpeane Sla Sy a5 p s saniga0li Slosel ol

Er e IS o Ol 1) Bl (B8 Jpame Sba Sy & 55 oS ol pl Sl L 1) 035

o G5l sy sbian 4 0)) S S S Ll (5L 5l ) Ll aselinse (55850L
el Ladsls Jdos gy 525 CL:: oo BSI LG 5 s slaad s

Wadloiudey 9 (5 o5 4t
b tits ol ke s s pokie plad (5330 Iy b 5 Lo it 038 8 013 Anl 550 Sy ol i
5 ke adaly 0 YVE (oo Lol s S8 Ol e el o Hlade 5 b s ol 5 (25 ke 4 ax
ol Lol ol ad fe it 850 a8 sl s B o 5l Slas 23 gLl L (g bl
L e YYY Col Ll A ess (Sl ander dosiga i oanad 5o ool L Ol by (53
Slols cxll mman 5 SLoL el o GG Olaass 1 aslitul adie ool Gl S @ a5 L
ol el 5 L3 el i b= 5 5,8 Ok e 30 5 5L Sl ($h 5,0 (5l DS e

A
‘!«\5 AAM}A
ks el
olpl A
ooyl
\WAA Ol 5 b

YA


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

il

ke astidliad oo
ke el

Olpl A
ooyl

V\WAA Ol o }zb‘

[ Downloaded from icsa.ir or] 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0]

va

50 00 a8 Sl (o5 5 e om0 O 3l s 43500 Sn 1y g tke Sasn Glols &, U suases
Q\ﬁtﬁj&%jléﬁ)\b\.J;.«.;J“Mi\_}é\&i})cjkdu\.Eé:-j&;.ﬂ&.w«{@jjl{baféumb
B3 S Soge OF 5l Sl s s re b bl asalie Gk 5l LS e 0L e GO
J:eu_ﬁJL.;J@jljjo\ﬂ_u)f‘i;-w\ﬂt.,cwymajbw&d«;ﬂ‘udjslp\w)spalﬂu
.wLJM‘Pc‘ﬂAQL;;r.L%CJ‘MW

T o lol Slaie ol Glns (23 sloli 5 35e ladie o IV s o, b 5 Jpeams adl 5o
Slaslie a5 LS o AU 1) (23 GlolE  Jguams adl 5o 30 45 31,87 51 S0 YN0 L addse ol
olastl 3 4 O ol 11 ol gas, Y o b adlie cnl (e abades Lo 5 55
Laasl o 5 oboll s Cins Kby Ol GlLeans J3 5 L &gl O mad adl o opl laa S .ol asls
E55 o s ol 2l 5 Sl maw s B3l o)l pU el ol p’\) sl
st 53 g0l 5 4238 5l anile SU 5 sa0s LgLACJb o208 4 s 4 Ol Bl 13 ‘_gLACJ.]a
«;L&:M\wlﬂl:q.sc;.w\a;&ob\6L¢LﬁJiAlS}mewloliﬁbcﬂﬁLé)r;s%yﬁs&J@w;l
gTLglﬁL,;L;:}f}dlou}ﬁé«x{ﬂ;@%yxb:& s Mg b 30, 5 5, slag, sl
ol b ) 5 5 Dmen b (sl 3lse S sl Ol By (35 &5 b 51 S LsL
b5 KRS Gz ailinlie & ol &G 1l 553 a5 OF 0 L O bslk L3 oS SIS 51 Sl by
e 53 OgSlen w8 s Jilo Slile woam 5 LS 58 ol sslalial i slal rzen AL C)’Uol
O 58 dses Sils 5 S 3 5l e Ol 4 as g Cl s 53 ol Lol falS (o ge Lines
el g Jelse oo

A Sz Sse Gadlie (s 1V 08 e i g e o) 5 AV G L e e
5 Al sy Ao ;5 40 Oliall Cla.ﬂj.s YW L ol adie ol T oyl Hlate ool Ol Clcns
3 S Ol Blios (553 Gasly Coad A Al Ol Slis 33 SLolE 1 b 36 s 3
4335 el 3L5 dom B OUT lasl o8 | el onto ol 3 aalsl a3 ol DKL les e Jolpo
Laalasl s 2alS 5 5zl By b 5l aslinal .ol aad 0Kl s %ydjgkﬂfij\obﬁ.blr;;j
4 Ol ;LJ'C,.AL:JJ,:b4.3\)Ql:m.:..,:uj;fé¢JZ}J_'9L5LM.LMUfﬁ.wldy&\r@duqﬁw}l
ol g ool Coand b Sl diland Ol (55 L0 slaS sl pant g ol Olen b S 5 25
S3lwelBT 0 s Wl e 5l s 2 Ol € 555 o Waalanl s Lle Ot 3 5 A5 5 555 5
3303 3l OESS pme 5 DL wilis a5 b s (553 51l e 5 5505 plBl (5 2l

ol lsliae 5 e a5 VA AdGe pl e g b el w3 Al Ge 0 AY o b el il
P el Bls 55 GlolE a5 adlie b s b b S Yo Lol T oslel Slaie
O3S Sl gl s pesadll e Sk Gann g wax S 5 ot 5 JFL UL s b Ol S ar g
Ol s s S s 5l aNS s el el b LI 5 (53LslST s e sas Bl w ax s
e il o a5l Saen 53 0is el Bliies 13 b ol el g ol LS
Wi 535 5 ol G35 (S 5 a0 15 OUT il 0o 0L 2o (3LeolST e S S 513 a5 3,550
.b)‘.gdﬂ&;adﬁﬁ&:)fwjzjt Ty S5 L, 555 . ded G g


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

[ Downloaded from icsa.ir on 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0 ]

Glas & VooV L Rl T olade 5 (o5le ahadon o 55 050 8) o o b il B gl o ooniy gdl 3
Sote b a5 nl s g Sl Ol Sl (53 QLA gl B sedl e 5T sand B Ak
sl Qs Bl o5 Lol Lo aaly cand g st Jeo gddal sy Glas 4, aS o TVEL ol
lesulp ol o a Sl gaelsl gaasY Sl a3 (SPS @ e b el B el
S S g g b sleanl b s L JWl 5 baasls A5l s Ce e 581 el A
DUl 2z se o ax s ls dalps a8 5 1 asdeled laaypa oS ol Sl 3 b5 4 55 3,
|y cilises gl 5l 5 gl b Lol bl Sl 5 550 blE 3 IS 258 5 k= Ol
Ll G55 B, L 53 pxo a Sodh e gaadY 5 dgd e SRl
Al o PYEO e o b e e oetid 1 YA 4, b (o lae sadlge ST 5
VAL Rl T olaie b adlge cpl sl Ol Blins (23 SlolS S (gadljo (518 31 (gani 3
e 3 ladauly O 38 4 a5 o)l 0 Ol Ol Blcans 35 glow L1, st 5 Cote 55
Saalol S sl ol0 eyl 5 sler) Sl Sege a5 el s (e Sgls
6 el a0 b S sS OIS G me ol asls 135 50 cow s 4 1) e ol s Sl
L;éfm)‘)b.ﬁ@boK%T@DJMJ@w%ﬁ@WWﬁM}é3P«5“;JJMJJQ

bl Ll Gl s s S eS

62,8 swdleiuly
Sk sl S Sl 5 S Oen (Hss SThe SaS L sl slaesss Sl asliza )
Co 5 Sl Lad pioman 5 43S pme 5L L G 5 3oLl lalu 0,3 (63,55, la i e
e gl Lo 5L 4 e 5 L Ol
el (5530 O3 Slasls 4 a5 S b b slaalanly Bl 5 (S Slags 5l 4 a5 Y
slge sl astizel b 65,55, gl bsy 4 a5 oylskal sl s b s s gla gy 5l aslaad Y
sl b
o Ol gyl fb' 5 Ol Sl 55 alalls gl o v.mlf,.u}fe slacolocy sl aslaal —¢
o s A DS G as
Ty 2LOBL o s 4 5 Lok Olaasts b S5l 5 aslanal -0
ol el b Bl bl 4 a5 5 DRSS 6 a5 o slame 5 elerl S s a5 1
Db Al Olge b e (6 K5 Sl Cas (ol o Sy e slgly L ppses bl ORaSG paae
g asliial e ges Sl s Olia Bl
Colaa s Olds 5l aslal 5 0 & ¢L<:.AJ; oLt el s a5 g rde Colaa 4 i a5 -V
A (’K.‘"” BERtSo
OO 5 B 5 Jom lacsle g g pl il (2l Al Ol oy Hss fou a8 NJ-J—/\
ol Ol Js s S e bl s A 2 S sy
S o UL S s ol st 5 5555 51 o s 3 b 5 s SIS sl 5 54

L
JPSERWEWEPN
o ez
E
A\l s)l.«.:
VYWAA Ol o ,.al..

A


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

il

ke astidliad oo
‘;wJ& el

Ol 2
ooyl

V\WAA Ol o }zb‘

[ Downloaded from icsa.ir or] 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0 ]

AN

&ilio Cuw yod
s sadlles) ol ganw s 3 JB A8 ) s ‘(\V‘\O).r\j A aebls 5 olo ¢ Slead) (5 a0l -
5 Wi pae o olal Ganw s o (1S aoler (Ol (JB azny )0 o 5 (s 2 Ol
ttps://civilica.com/doc/520392 (Ol g5 (g5l e 5 (ol ((§ 5540l
SLBL el laade Lxvads 5 HLb (OYA) Olslecer Lo e 5 e ol OLslecer -
Ad-oy Y 4‘A(>.bl5/<-;~i.éjjg = oode saoldas Ol pl Bloans 5
.L;AK.J;.;LJ sle hlislhiolg (Jsl oy ol b dlsles b 20 . (\WAT) 500 = uiﬂ‘w:;-—
Do b s Shee fae ol OYAY) L el o dnw 5y ol 0wl (&) sagb g Jies -
AY-¢v Yo Tlpplfwj}; —ode saslilad . Slisls slaslsl s Oyl
it g = pade gasldlad Ol JB 5 K5y 5 5B ey (0YA) gy | 51 ‘Lsﬂjd':‘“"_
VE-0V 05 & (pllS
Ol Shsle Glboans b Sler HhL 4 pwies Jod (OFA0) L e ola e 5 dilae e o —
MY 00 SELLL sl s o (stdzes
3 6NEs S e Sleaaly aoca dsl s pluls ((\YAE) Lasl) e Lva, | 5 il ISR
AVNVEE (PO A (o g oo sla i oS 535055 L Ll axs (ol o131 (il
T N R SEI I R KA () LD BT ST R
oY () 0,6t
Lol Camd g sy (OVAY) L Sled b 5 Sl Jsese o0 0 (les b dasl (Slad
‘u.ablf.ijl: L;J.Ld‘)éwfj oluls Slidis p7 oo julal  Olghol g JAK:.JLJ slaaluls s oLk
AV0-EY (8) LY
Gl e Gy b Bl Slidss giluslbs oS ~lb (YD) s Slial uls -
YY-0 AY ( SE 5L sasliin sy saslilas (SEM-PLS) 5> Sl e Jlo> (gl wdlslee
Ol B Ol ol anw g 3 S Jolse s (OTAV) L Slaslw 6 SU wol3l 5 i o > 5 —
NAY=YY e AV S0 sls sy saslilas O )
LB aedpr 5 S5l S8 il o (VTAY) ke Cdde I 5 4y oliandd -
o el g8 s OV as gazme 5 QLS sl B8 Cais s goltle OOl JL)_Q\ 558
(Ble) O ol s e i pol a5 55 0 AT olo g (Ol g5 chmw 55 5 o eze (V2)Y) (oasipansl
oLl gal i glae S0 LalS YWY L s olasla sk 5 35 5 010 «OYAV) Ol (38 e 55 e -
bl s
WA Jle 3 6o 5 555 oD Ol pl Blaans 28 Ol sl Cansy oy Ol gl 53 o S 0 -
Ol a3 e 550 Lo S sel Ciglas AT40 Jla L 01 (gan s
— ke asllas i8S 5 Cas 1B Ol g Ganw s Sles il pws (VAT L Rie g —
TIYNNAY (M) 4,655l slasil lidd i
Yo 4o gazme 53 01l Gy 53 Ol sl SLoLL 5 W g 5 glasaie (VFA0) e, oo -


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

[ Downloaded from icsa.ir on 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0 ]

ARl 5 Olghosnl o&iils (V=A) ool Sl yaas 5 Kb s Slelis 5 s ol Joles s
A0 ol gyl Ol Olgisl pa

DBl Sarw s Jalse xuad; 5 Llold OYAY) L(g5lr g i 5 O sy s cabls (OIS ol -
AVONEY (TE olalS iy — pele (saslihas 5o Slex bl 5o Ol n) Sl 55

S aad &l dlie ol Gl (55 Gosel 3L wldle i 4 slizel ((VTAY) L e (goladins -
oKl 33 asiils Gy Dl G als el olas sl 5 25 e Jrales SV 4 pae
YAV OLT (B A-Er e 2) Ol s

Ol gk 58 b s bl Sla (S (Al ooy (WTA) et T o s 0 L2555 -
L s oL Ol pl B els ezl s Olul = Gl 25 o (hles 55 Ol (255
JOA-TEY AL ole 3]

- Abidi, Fatma , Taoufik Harizi, Slah Msahli & Faouzi Sakli. (2017). Modelling of Tunisian hand-
made carpet resilience under long static loading using fuzzy expert system. Fibers and Polymers,
18(9), 1810-1815.

- Hashim, Nurhazirah, & Hamzah, Muhammad Iskandar (2014). 7P’s: A Literature Review of Is-
lamic Marketing and Contemporary Marketing Mix. Procedia Social and Behavioral Sciences, 130,
155-159. doi:https://doi.org/10.1016/j.sbspro.2014.04.019.

- Hensler, Jorg, Christian Ringle. & Roudolf Sinkovics. (2009) .The use of patial leastsquare based
multi group analysis: in .advance in international marketing 20

-Lugmania, Adam, Matthew Leach & David Jesson. (2017). Factors behind sustainable business
innovation: The case of aglobal carpet manufacturing company. Environmental Innovation and So-
cietal Transitions, 24, 94-105. doi:10.1016/j.eist.2016.10.007
- Man, Yang & peter Gabrielsson. (2018). The Interface of International Marketing and Entrepre-
neurship Research: Review, Synthesis, and Future Directions. Journal of International Marketing,.
26(4), 18-37.
- Nasrat, Seyed, & Abdul Tamim Karimi. (2016). The Afghan Carpet Industry: Issues and Challeng-
es. Economic Alternatives, 4, 475-490.
- Nunnaly, J. &,Bernsten, 1. (1994).Psychometric theory .New york: McGraw Hill.
- Paray, Z. A., Sharma, N., & Kumar, S. (2017). Emerging Issues and Concerns of Silk Carpets In-
dustry in Kashmir, Proceedings of International Conference on Strategies inVolatile and Uncertain
Environment for Emerging Markets, 14-15 July, 743-753.
- Safarzadeh Samani, Farzaneh, Seyed Morteza Hashemi Toroujeni & Vahide Shahbazi. (2017),
Investigating the Role of Marketing Mix Elements (7Ps) and Strategic Planning in Development of

Iranian English Language Departments. International Journal on Studies in English Language and

L
JPSERWEWEPN
o ez
E
A\l s)l.«.:
VYWAA Ol o ,.al..

AY


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

il

ke astidliad oo
gw\& el

oal 25
ooyl

\YAA Ol o sl

[ Downloaded from icsa.ir or] 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0 ]

AY

Literature (IJSELL), 5 (4), 50-59.

- Swift, Kevin, & Emily Sanchez. (2017). The US carpet industry: history, industry dynamics, and a
simple model for short-term forecasting. Business Economics, 52(1), 57-67.

- Tariqg Khan, Muhammad. (2014). The Concept of ‘Marketing Mix’ and its Elements (A Conceptual
Review Paper). International Journal of Information, Business and Management, 6 (2), 95-107.

- Yang, Man & peter Gabrielsson. (2018). The Interface of International Marketing and Entrepre-
neurship Research: Review, Synthesis, and Future Directions. Journal of International Marketing,.
26(4), 18-37


https://dor.isc.ac/dor/20.1001.1.20082738.1398.15.36.18.0
https://icsa.ir/goljaam/article-1-550-fa.html

[ Downloaded from icsa.ir on 2025-07-05 ]

[ DOR: 20.1001.1.20082738.1398.15.36.18.0 ]

Investigation and Classification of the Most Important Ef-
fective Components of 7P Marketing Mix on Demand for
Handmade Carpets (Case Study of Sistan handmade Carpets)

Zohreh Amiri Sardari

M.A in Entrepreneurship, Faculty of Accounting and Management, University of Sistan &
Baluchestan

Mohim Sheihaki Tash (Corresponding Author)

Head of the Department of Entrepreneurship, Faculty of Accounting and Management, Uni-
versity of Sistan & Baluchestan

ri.ca.bsu.ptne@hsatmihom

Seyed Aligholi Rowshan

Head of the Department of Public Administration, Faculty of Accounting and Management,
University of Sistan & Baluchestan

Abstract

Sistan’s handmade carpet is a legacy left from authentic Iranian culture and tradition which is now
in decline. The decline in sale has led to reduction in production of these carpets. The purpose of
this study is to investigate the status of the marketing process based on the 7P model (product, price,
place, promotion, people, process, physical evidence) in Sistan handmade carpet industry. This re-
search is descriptive-survey, also sampling method is random clustering and sample volume is 81
people. The validity of the questionnaire was calculated based on the theory of professors and indus-
try experts and its reliability was calculated using Cronbach’s alpha test and composite reliability.
The collected data were analyzed using Partial Least Squares (PLS) and structural equations, the
results showed that 6 components except the place component were significant. The results of paired
comparisons of 7P components were obtained by AHP method. The results obtained from the AHP
method enlisted the most effective 7P components in the handmade carpet industry of Sistan with
product weight of 0.331 and then individuals’ component with weight of 0.322, price with 0.097,

process with 0.041 and finally environment component with 0.028.

Key words: Handmade carpet, Sistan carpet, Marketing, 7P Model, Smart PLS, AHP
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