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Abstract

Now a days, in on hand the speed of changes in the area og technology and market knowledge and
on the other, the agility and creativity of businesses has caused our era to be the age of competitive-
ness. This completion affects the performance of an organization in reaching its goals based on its
exporting performance. Accordingly, the present study seeks to investigate The Investigating Impact
of export market orientation on export performance, with the role of mediating marketing effec-
tiveness and marketing capabilities. The research method is quantitative- survey.154 executives of
carpet companies are focused on as non-random available samples and a standard questionnaire has
been distributed online and personally among them. The results were evaluated using SPSS software
in the descriptive section and according to the abnormal distribution of data based on Smart PLS
of inferential section. The results of the findings indicate that the market orientation of the export
market have a significant effect on marketing capabilities and marketing effectiveness, with the con-
fidence level of 0.99 and 0.95 respectively. Also, marketing capabilities and marketing effectiveness
have a significant effect on export performance with the confidence level of 0.95 and 0.99. There-
fore, export market orientation has a significant effect on the export performance of carpet exporting
organizations with a confidence level of 99 percent, be it directly or indirectly, with the variables of

marketing capabilities and marketing effectiveness.

Keywords: marketing capabilities, marketing effectiveness, export performance, market orienta-

tion, Iranian carpet.
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